Connemara

Glamping

connemaraglamping.ie

TERMS AND CONDITIONS
Cancellation and Refunds

Full payment (the balance) must be made 60 days prior to arrival date.
If the booking is cancelled at least 60 days before check-in then the
full payment less any booking fee (if charged) is returned.

For cancellations at least 30 days before check-in 50% of the full
amount minus the booking fee (if charged) is refunded.

For cancellations less than 30 days before check-in there is no refund.

Connemara Glamping reserves the right to change or alter or cancel
your bookings if necessary. If we need to do this we will notify you.

Arrival and Departure Times

Arrivals between 4-9pm and departures by 10am. Please contact us on
0833476915 or info@connemaraglamping.ie to update us on your
likely arrival time.

Arrivals occurring after 10pm will incur a €20 per 30 minutes late
check-in charge to be deducted from your damages deposit.

Departures are strictly 10am unless otherwise agreed in writing — we
reserve the right for our cleaners to enter the tents at 10am on
departure day.
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Children
Children 8 and over are welcome.
Smoking

Please note the tents and the entire site are non-smoking — we will
retain your entire deposit if this rule is infringed.

Pets

Whilst we love dogs we do not accept pets on site as sometimes there
are farm animals in the neighbouring fields.

Noise and Curfews

As with most sites we have a curfew - ours is between 11pm (because
its still light at 10pm in the summer) and 8am. The walls of our tents
are canvas and whilst we encourage acoustic music we do ask that all
noise kept to a minimum after this time.

Bedlinen
All bedlinen, towels and beach towels are included.
Welcome Pack

We provide a welcome pack of tea, coffee, sugar, milk, and cleaning
items for each tent.

Parking

You are welcome to drive down to the site in order to unload when
you arrive or if you have a large food shop to unpack. At all times
please park in the designated car park to keep the site traffic free.

STAYING ON SITE.

Guests agree to take good care of tents, contents and facilities during
their stay.
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Guests and visitors must stick to the designated glamping field and

car parking area. There are hidden ditches in the fenced, wild fields
which are private property and must not be accessed.

Vehicles must be parked in the designated car park and must not be
brought onto the field. If you have any difficulties, or requirements
including restricted mobility or access issues, please discuss this with
Connemara Glamping at the time of booking, or at the earliest
opportunity thereafter.

We are a bio-diverse site with plenty of wildlife and embracing dark
skies. Please note light is provided by solar lanterns.

Wifi

We have a 4G wifi modem down at the site and superfast wifi
available in our car park/office.

Refuse and Recyling

We kindly ask that you deal with your rubbish and recycling
correctly. Recycling must be clean - all plastic and card to be clean
and crushed, all card and paper should be clean. Glass is not recycled
here. All glass should be placed by you in the local bottle banks
(nearest Tir na Nog pub). Everything else goes into general waste. as
indicated on the bins themselves (all recycling must be properly
clean) and that the tents are left completely clear, as you found them.
Failure to do this will result in a €25 deduction from the damages
deposit.

Firepit/BBQs/Pizza Oven

We provide wood for the firepit. Please do not purchase wood or burn
paper, card or rubbish on the firepit. The fire pit must not be left
unattended and must be managed by a responsible person.

We provide a gas BBQ for visitors use. Please do not use disposable
bbgs on site or in the surrounding area other than the beach. Please
clean up after yourselves and leave no trace.

If you are using our pizza oven please do not place it on the verandah
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decking on your tent or use inside your tent.
BOOKING AND PAYMENT

The person making the booking - the lead booker - must be over 21
and be resident on site for the duration of the booking.

A total deposit of 30% will be taken at the time of booking with the
balance due 60 days prior to the arrival date.

Connemara Glamping will do our best to accommodate requests such
as family groups being allocated adjacent tents, although this cannot
be guaranteed.

For group bookings there must be at least two adults resident in each
tent.

For individual bookings all bookings will include an additional €300
damage deposit, due two weeks before your stay and returnable once
the tents have been cleaned and checked within one week of the end
of your stay, and provided that all rubbish has been disposed of
correctly. For group bookings damage deposits are €500 per tent.
One person may book the whole site but individual damage deposits
of €500 will be required from four separate occupiers - one from each
tent.

Once a booking has been confirmed by telephone, on the website or
by e-mail, the Visitor making the booking will be deemed to have
read and accepted these Terms and Conditions, and agrees to be
bound by all of the information on the website.

We encourage all guests to take out travel insurance to cover their
holiday in the event of their own late cancellation or damage incurred
during their stay.

CANCELLATION AND REFUNDS

Full payment (the balance) must be made 60 days prior to arrival date.
If the booking is cancelled at least 60 days before check-in then the
full payment less any booking fee (if charged) is returned.
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For cancellations at between 30-60 days before check-in 50% of the
full amount minus the booking fee (if charged) is refunded.

For cancellations less than 30 days before check-in there is no refund
other than for the damages deposit if paid.

Connemara Glamping reserves the right to change or alter or cancel
your bookings if necessary. If we need to do this we will notify you.

COVID-RELATED CANCELLATIONS

We encourage all guests to get travel insurance to cover the cost of
your holiday in the event that you need to cancel due to any Covid-
related circumstances, including but not limited to self-isolation,
positive test results, local or national lockdowns or contact- tracing
notifications. The Company and its owners will not reimburse or
rebook customers that cancel due to the above, you will unfortunately
lose your money unless you are covered by insurance you have taken
out.

DELAY OR FAILURE BY THE COMPANY TO COMPLETE
THE CONTRACT

In the unfortunate event that we have to cancel your camping event
due to Force Majeure, including high winds we will offer you a
different date with the same package, amount of guests and tents. If
you are an overseas visitor, ie not from the island of Ireland, if we
cannot offer you a suitable alternative we will refund you in full for
the days that you miss.

Connemara Glamping reserves the right to change or alter or cancel
your bookings if necessary. If we need to do this we will notify you.

LIABILITY TO THIRD PARTIES

The Company will not be responsible for and the Hirer will indemnify
the Company against all claims for the injury to persons or loss or
damage to property howsoever caused, unless it be proven that such
injury or damage was caused by negligence of the Company. This
contract will be governed by the laws of England and Wales and the
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exclusive jurisdiction of the Courts of England and Wales. The
Company reserves the right to amend their website and terms and
conditions at any time, without prior notice, the Hirer’s obligations
not being limited to the above. The contract willbe terminated in the
event of non-payment, or if there is a breach of the terms and
conditions. If any clause is deemed invalid it will not affect the rest of
the terms and conditions.

PRIVACY STATEMENT

Connemara Glamping Ltd are committed to ensuring the best
standards of practice in all our activities. Visitors to our web site can
be assured that the protection of privacy and confidentiality are given
the highest priority. All personal information is collected, held and
used in strict compliance with the Data Protection Act 1998.

Information Collected: We do not collect any personal information
from visitors to our website other than information that is knowingly
and voluntarily given. Anonymous information is collected, such as
the number of visitors to the website in a given period or details of
properties and dates selected for online bookings, but it is purely
statistical and cannot be used to identify an individual user. Cookies
are not used to collect any other information from visitors to the
website. Visitors interested in requesting more information can
provide contact details via a fill-in form. Visitors cannot be contacted
unless such information is given. Visitors are also invited to give
additional company information but a decision not to do so does not
affect any subsequent negotiations or discussions.

Use of Information: The information collected will be used to contact
you with further details of our current activities or to send details of
future initiatives or events. It may also be used for research purposes.
You can inform us at any time if you no longer require such
information to be sent.

If you provide your email address to us, you agree that we may send
information to you by email in relation to our Services and in relation
to any new services, initiatives or events. You will have the
opportunity to unsubscribe from any such emails at any time.
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We will share your details with our booking systems, VRBO, Bedful
and our Stripe payment system for the purpose of them delivering
their service to us. For example they provide a verified reviews
service called UpFrontReviews and we may ask them to send you an
email invitation to submit a review about your stay. We will NEVER
sell your details to any third party. You consent to us providing your
details to them in this way. You will have the opportunity to
unsubscribe from any such emails at any time.

Data Security: We take appropriate measures to safeguard the
information we hold from unauthorised access or improper use. Our
database is stored in a secure, password protected location. Only users
authorised by us have access to this data.

Integrity of Data: We take all reasonable measures to ensure that the
information we hold is accurate. In particular we use reliable
collection methods and destroy or convert to an anonymous form, any
out-of-date data. Individuals may request details of all personal
information held by us so as to contest inaccurate or incomplete data,
verify the

information and have it corrected as appropriate.

Children: Our website is not targeted at children but in any event
personal information will not knowingly be collected from children
under fourteen years without parental consent.

Enforcement: Any queries relating to our collection or use of personal
information should be addressed to info@connemaraglamping.ie

Last updated: 4 February 2023
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